
Finding An Agent Thatôs Right For You 

As we suspected it seems that quite a few states have adopted this same opinion.  Not only is 
this news extremely urgent for those that utilize the MERS system, it may cause serious 
interruptions in the way that you currently process your loans.  The most recent case in the 
Supreme Court of the State of Kansas as reported by Ellen Brown, a Writer For OpEdNews 
stated this:  
 
ά! ƭŀƴŘƳŀǊƪ ǊǳƭƛƴƎ ƛƴ ŀ ǊŜŎŜƴǘ Yŀƴǎŀǎ {ǳǇǊŜƳŜ /ƻǳǊǘ ŎŀǎŜ Ƴŀȅ ƘŀǾŜ ƎƛǾŜƴ Ƴƛƭƭƛƻƴǎ ƻŦ 
ŘƛǎǘǊŜǎǎŜŘ ƘƻƳŜƻǿƴŜǊǎ ǘƘŜ ƭŜƎŀƭ ǿŜŘƎŜ ǘƘŜȅ ƴŜŜŘ ǘƻ ŀǾƻƛŘ ŦƻǊŜŎƭƻǎǳǊŜΦέ  ¸ƻǳ Ŏŀƴ ǾƛŜǿ ǘƘŜ 
case online at www.kscourts.org.   
 
9ƭƭŜƴ ŀƭǎƻ ǿǊƻǘŜΣ άǘƘŜ Yŀƴǎŀǎ {ǳǇǊŜƳŜ /ƻǳǊǘ ƘŜƭŘ ǘƘŀǘ ŀ ƴƻƳƛƴŜŜ ŎƻƳǇŀƴȅ ŎŀƭƭŜŘ a9w{ Ƙŀǎ ƴƻ 
right or standing to bring an action for foreclosure. MERS is an acronym for Mortgage 
Electronic Registration Systems, a private company that registers mortgages electronically and 
tracks changes in ownership. The significance of the holding is that if MERS has no standing to 
foreclose, then nobody has standing to foreclose ς on 60 million mortgages. That is the number 
of American mortgages currently reported to be held by MERS. Over half of all new U.S. 
residential mortgage loans are registered with MERS and recorded in its name. Holdings of the 
Kansas Supreme Court are not binding on the rest of the country, but they are dicta of which 
ƻǘƘŜǊ ŎƻǳǊǘǎ ǘŀƪŜ ƴƻǘŜΤ ŀƴŘ ǘƘŜ ǊŜŀǎƻƴƛƴƎ ōŜƘƛƴŘ ǘƘŜ ŘŜŎƛǎƛƻƴ ƛǎ ǎƻǳƴŘΦέ  
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Outsourcing is a cost effective way to process 

loans in foreclosure.  Richmond Monroe can be  

a liaison between our clients and their attorneys 

to simplify the foreclosure process.  Hereôs how... 

Since 2006 there have been lawsuits and accusations of the inability to prove 

ownership and interests in properties because of a flawed system using MERS.   

MERS is an acronym for Mortgage Electronic Registration Systems.  

 thought... 

MERS, Assignments and Foreclosure 

final 

Our client gives us the loan information, we 

contact the custodian to obtain the files we 

need, once the file is received we capture all 

the information and image all of the valuable 

documents necessary, we forward them to the 

attorney and obtain an acknowledgement that 

they have received the file.  

 

If an assignment is needed we create it.  If a 

ŘƻŎǳƳŜƴǘ ƛǎ ƳƛǎǎƛƴƎ ǿŜ ƭƻŎŀǘŜ ƛǘΦ  LǘΩǎ ŀǎ ǎƛƳǇƭŜ 

as that.  We keep track of any trailing 

documents and image them.  We store the 

remaining contents of the files  in our secure 

vault until the client notifies us that the loan 

has been reinstated, paid in full or is now 

considered REO. 

Creating Pool Appeal 
Increasing Pool Value with Clean Collateral Files 
Richmond Monroe can scrub your loan files creating the perfect pool appeal and 

increase its value. Rest assured, with our Post-Closing solution missing assignments, 

title policies and recorded documents canôt hide long.  Our investigative research 

team is on the hunt and they refuse to return empty handed.  

ά²Ƙȅ ŀǊŜ ǘƘŜǊŜ ǎƻ Ƴŀƴȅ ǳƴ-recorded and 
ƳƛǎǎƛƴƎ ŘƻŎǳƳŜƴǘǎΚέ ²ƛǘƘ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ 
foreclosures, budgetary concerns and less 
staff, lenders are more concerned with 
maintaining their collateral files than ever 
before as it means less work in the future.   

When trying to answer this question, it is 
important to understand the circumstances 
that led to how files were maintained in the 
past.   

Several years ago, volumes 
were flying high, as were 
profit margins.  The File 
maintenance was not 
ƴŜŎŜǎǎŀǊƛƭȅ ŀ ƘƛƎƘ ǇǊƛƻǊƛǘȅΧƛŦ 
a file was missing something, 
just go to the county and get 
it or recreate it was the 
prevailing attitude.  The 
additional cost of doing this 
was easily absorbed and in some cases you 
may not even need to do that.  Fast forward 
ǘƻ ǘƻŘŀȅΩǎ ŦƻǊŜŎƭƻǎǳǊŜ ŎǊƛǎƛǎ ŀƴŘ ƛǘ Ŏŀƴ Ŝŀǎƛƭȅ 
be seen why this is an issue now. 

So, why is maintaining a collateral file so 
important?  When selling a pool of loans, 
the value of the pool increases with clean 

collaterals.  Any clouded titles discovered 
could mean buying the loans back.  In 
ǘƻŘŀȅΩǎ ƳŀǊƪŜǘΣ ƭŜƴŘŜǊǎ ŀǊŜ ǇŀȅƛƴƎ ŎƭƻǎŜ 
attention to the bottom line and definitely 
want to avoid having to buy back a loan. 

The decline in originations and refinances 
has resulted in more time to review 
serv ic ing processes and make 
improvements.  Ensuring that a loan file is 

clean saves time, money and 
headaches when it comes time 
to sell.   

While this clean up is crucial 
more now than ever before, it 
is still near impossible with 
budget constraints and lack of 
staff to complete the process.   

If you are facing similar issues, 
you may be searching for 

answers too.  Richmond Monroe is here to 
help design processes that make cleaning up 
these collateral file issues easy and cost 
ŜŦŦŜŎǘƛǾŜΧŀƴŘ ƻŦ ŎƻǳǊǎŜΣ ƘŜŀŘŀŎƘŜ-free.  
For more information on this and other 
services go to our website at  
www.richmondmonroe.com or contact one 
of our sales staff. 

When selling a pool of 

loans, the value of the 

pool increases with clean 

collateral files.   

 

Any clouded titles 

discovered  could mean  

buying the loans back  

Contact us at 417-447-2931      www.richmondmonroe.com 

January 2010 >>> 

"We are very satisfied with our service and I 
want to thank you for that. Your team is 
great." 
VP, Loan Servicing 
 
"This is important to us. I appreciate your 
updates and ask that you continue. It is nice 
to get your take on the industry. Keep up the 
good work." 
President and CEO 



Release your Lien Release Stress 

On Location 

 
Recorded Documents 
 

Richmond-Monroe has an easy user friendly 

web site where you  can  place your orders 

online.  Once an account  is established, 

placing orders is as easy as 1,2,3.  You just 

choose the document types you need and 

then enter some basic loan 

information for the documents 

you are requesting and the order 

is placed.  This is a simple way to 

enter a few loans at a time for 

smaller volumes. 

 

Submitting large volumes can be 

easy too!  We can accept your 

information on our secure FTP site through 

many formats such Excel and text files.  Our 

software is extremely flexible so we can 

receive your orders in just about any format 

you wish.   

 

We can research the documents online, 

request directly to the county, or utilize one 

Do it yourself >>> 

Document Preparation 
at your fingertips...  

Should I consider outsourcing?  I want to 

keep in control of the process.  
 

Absolutely!  You can keep in total control 

of the process as we provide assistance.  

The True Cost  
of Non-Compliance 

Prepare legally compliant Lien Releases, Satisfactions, Cancellations, Reconveyances and 

Assignments securely on the web with  and  online for 

commercial or residential loans.  It is simple and powerful web based document preparation 

brought to you by Richmond Monroe. 

Richmond Monroe will be exhibiting at the 
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Servicing Conference and Expo 2010. 

With Richmond Monroe you can streamline your entire release process.  Since our inception 

in 1994, tens of millions of legally compliant lien releases have been filed on behalf of our 

clients. Throughout the years, our expertise in this document type has allowed us to program 

our software to allow for seamless modification to account for the varied and frequent 

changes in recording requirements.  

Do you have a few loans that 

need researched through the 

county recorder?  
  

Or is your desk piled high  

with outstanding research 

requests? 

Conference Dates >>> 
 
February 23�t26, 2010 
Manchester Grand Hyatt  
San Diego, California 

 

For more information view our NEWS tab 

at www.richmondmonroegroup.com 

We help to eliminate the stressful challenge of managing data, images and paper files to 

prepare release documents for recording for our clients. Our team of experts can work with 

you and your team to create, execute, record and track release documents from beginning 

to end.  

 

REDUCE COSTS 

With sophisticated technology, the most comprehensive databases in the industry, and a 

nationwide network of field abstractors, our 

services can help you reduce your costs and 

increase efficiency. 

 

REDUCE COMPLIANCE RISK 

Our team of experts work for you to meet your 

guidelines for state requirements for complete and 

accurate lien release filings.  

 

CUSTOMER SERVICE 

¸ƻǳΩƭƭ ōŜ ŀǎǎƛƎƴŜŘ ŀ ǘŜŀƳ ƻŦ ŘŜŘƛŎŀǘŜŘ ŎǳǎǘƻƳŜǊ 

service representatives providing years of 

knowledge and expertise. Our team delivers the 

personalized service you are looking for to ensure 

you get the results you are looking for. 

 

GET STARTED TODAY 

Contact us today to set up a free consultation. We will introduce you to our lien release and 

assignment service options and our document retrieval services. Find out how our 

customized bundled solutions can improve your bottom line and reduce your compliance 

risk.  Ask us about the other services that we offer by calling 800-999-6120 or visit us on the 

web at www.richmondmonroe.com. 

Consider Richmond Monroe an extension of your current processes.  We make it easy to 

outsource a small piece of the process or the entire flow line.  By allowing us to assist 

you,  your team is able to focus on other areas of the department where they are needed 

most.  Call us today to find out how we can help you and we will give you a complete run 

down of how it all comes together. 

Ö No software to purchase or download 

Ö Process, Print and Sign on your desktop 

Ö Allows for Multiple Users 

Ö Easy set up 

Ö User Friendly Web Based System 

Ö Nationwide Processing 

Ö Meets County Recording Requirements 

Ö Multiple ways to process documents 

Ö Full, Front End and Back End Processes 

Ö 24/7 Secure Access 

Ö Reporting and Tracking Ability 

Ö No Volume Requirements 

Ö Low Per File Fee 

Document Research and Retrieval >>> 

A project is never considered  
too BIG or too small  

of our abstractors who physically go to the 

county where the documents are recorded 

to obtain the documents that you are 

looking for. 

 

Once the document is obtained, there are 

several delivery options.  We can image the 

documents and send via email/internet or 

we can post them on our website for 

viewing, in addition to the more traditional 

delivery options.   

Q: 
 
A: 

When processing lien releases non-compliance 

is a big issue.  Some state statutes are clearly 

defined; for example, in Missouri a servicer 

must submit a deed of release within forty-five 

(45) days after request and tender of cost. If 

not, after the forty-fifth day the servicer will 

pay the mortgagor the sum of $300.00 a day 

for each day following the forty-fifth day that 

the servicer fails to submit a release or ten (10) 

percent of the cost of the security instrument 

including legal costs. 

 

The costs of course vary widely by state.   

Some statutes even claim the entire cost of the 

security instrument plus penalties and legal 

fees. 

 

When processing lien releases it can be tricky.  

The best way is to ensure that the statutes are  

interpreted correctly and the guidelines by 

county are followed correctly.  If not you might 

be paying out more than you bargained for. 

Richmond Monroe makes it easy to sign 

lien releases and assignments for our 

clients.  Once we complete the document 

we can print it to an imaged file.  We can 

send the image to our client.  They can 

print directly from their desktop and sign 

ǘƘŜ ŘƻŎǳƳŜƴǘ ǊƛƎƘǘ ǘƘŜǊŜΦ  5ƻƴΩǘ ǿŀƴǘ ǘƻ 

mess with  it at all?  If we have a corporate 

resolution we can sign on your behalf.  

Once you send us the file it is completely 

out of your hands and into ours.   

Signing on the 
dotted line... 

Q and A with Richmond Monroe >>> 

Ö Lien Release Preparation 

Ö Recordation Services 

Ö Document Retrieval Services 

Ö Tracking Services 

Ö Assignment Services 

Ö Sophisticated Software  

Ö Exceptional Quality Control  

Ö Custom Reporting 


