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CFinal Thought

it easy to outsource a small piece of the process or the entire flow line. By
allowing us to assist you, your team is able to focus on other areas of the

department where they are needed most. Call us today to find out how we can

help you and we will give you a complete run down of how it all comes

together.

Qontact us today for a consultation and demonstration of our products and services.  They Said what? >>>

The consultation is complimentary and allows you to thoroughly consider all options before

making decisions that could have profound effects on your business. Planning ahead makeﬁ_l_ L

excellent business sense. Trying to determine exactly what you are looking for, what you need, | M@K you again, it is so awesome to work
and at what cost can be difficult and time consuming. The planning stage alone compels us tavith such great people."

spend some time with you discussing the features and benefits so you are able to move quickly/P, Satisfaction Department

with future projects.

- : - - "| consider you to be part of our staff. Instead @I (=151 I
Have specific questions about a particular product or service? of getting up from my desk, | just pick up the Love M an ag | ng YO u r Vendo rS?

We can provide you with a valuable Q & A session that includes all key personnel to answer anphone and there you are ready to help me."

of your questions. Senior Manager, Payoff Department | tds the Mont Make It easier on y0urse|f6 get HELP
Richmond Monroe loves to help their clients to We know, we know. There are so many county recording jurisdictions online right?
Contact us at117.447.2931 www.richmondmonroe.com succeed. Our goal is to do everything possible Document research really isndét that ©bi

help our clients continue their successful busing your current work flow for obtaining missing documents? In the counties that are not
practices. There are many ways we can do that available online, do you have a reliable vendor to get them for you and correctly?

for you too. Throughout this newsletter you ca Missing documents, research, retrieval... it Call us of course! We have been doing
read about issues that might relate to you or all seems fairly simple and easy to do. Thendocument retrieval and research since 1994.

after trying to do it yourself you start to Not only have we discovered the many
encounter many problems. Is this really problems one can encounter with

cost effective for your staff?  Calling document research and retrieval but we
O2dzyiASa G(KFG @2y Qi hateS aldadlearned $ol dlEréomeg FhoseF 2 N.
documents online only to find that you obstacles.

R2y Qi KI @S I 00Saa 2N) &2dz KIFIgS (2 LI & F2N |
annual subscription fee for one document in Richmond Monroe uses a proprietary

an odd county that you may never deal with software, Retreve which houses tens of

services we provide which may benefit you.

15511 State Highway 13
Branson West, MO 65737

again, or in a county in which thousands of vendors available
iKSe R2yQi KiidiSg docu@hgsNE  to obtain documents in every
document available online or osearch. retrieval... recording jurisdiction in the

US. Over the years we have
established a great working
It happens all of the time. S relationship with our vendors
then you have to take time to ) to deliver the documents you
search for an abstractor to relyThen aftertryingto do need  quickly and  cost
on to do the job for you ityourselfyoustartto  effectively.
effectively. But can they doit? ~ encounter many

problems. If you are facing similar issues,
After all that you now have to you may be searching for
convince your company to use them. Get aanswers too. Richmond Monroe is here to
fee schedule from them. Get the costs help design processes that make
approved. Send them the information to researching and retrieving your missing
process your request and then pay them. R2 OdzySy da Sl ae FyR 02a

course, headachéree. For more

Seriously? All of this takes massive amountsinformation on this and other services go to
of time. You just need one little document our website at www.richmondmonroe.com
and you need it fast. What can you do? or contact one of our sales staff.

indexed or imaged properly. it all seems fairly

imple and easy to do.




Document Research and Retrieval

Location, Location,

Location

Enter your requests from your desktop...

Fall In Love With Our Process

RichmondMonroe has an easy user friendly
web site where you can place your orders
online. Once an account is established,
placing orders is as easy as 1,2,3. You just
choose the document types you need and
then enter some basic loan information for
the documents you are requesting and the
order is placed. This is a simple way to enter
a few loans at a time for smaller volumes.

Submitting large volumes can be easy too!
We can accept your information on our

secure FTP site through many formats such
Excel and text files. Our software is
extremely flexible so we can receive your

On Location

Richmond Monroe will be attending the
4th Annual Mortgage Servicing Conference

brought to you by Source Media Group.

Conference Dates >>>

April 8th v9th, 2010
The Westin Galleria
Dallas, Texas

For more information view our NEWS tab
at www.richmondmonroegroup.com

orders in just about any format you wish.

We can research the documents online,
request directly to the county, or utilize one
of our abstractors who physically go to the
county where the documents are recorded
to obtain the documents that you are
looking for.

Once the document is obtained, there are
several delivery options. We can image the
documents and send via email/internet or
we can post them on our website for
viewing, in addition to the more traditional
delivery options.

Do it yourself >>>

You Will Love Our Document Preparation Solution
Document preparation at your fingertips...

Prepare legally compliant Lien Releases, Satisfactions, Cancellations, Reconveyances and

Assignments securely on the web with and online for
commercial or residential loans. It is simple and powerful web based document preparation

brought to you by Richmond Monroe.

O No software to purchase or download

O Process, Print and Sign on your desktop
O Allows for Multiple Users

O Easy set up

O User Friendly Web Based System

O Nationwide Processing

O Meets County Recording Requirements
O Multiple ways to process documents

O Full, Front End and Back End Processes
O 24/7 Secure Access

O Reporting and Tracking Ability

O No Volume Requirements

O Low Per File Fee

Q and A with Richmond Monroe

Q » There are so many counties. How do you

A' We keep up with changes multiple ways.

The Signor...
the Notary...
and the Attorney

The integrity of the role of the signor and notary are being called into question. Attorneys
are questioning every aspect of document preparation clear down to matching the same

signatures of multiple documents. Will your vendor get the pink slip???

Much emphasis has been placed on mortgage fraud in recent years. Due to the increase i
the number of foreclosures more attorneys are questioning the integrity of mortgage
documents based upon the potential of mortgage fraud that might have taken place initiall
catapulting the homeowner into impending doom. However, they are looking even further
into the potential of fraud questioning every aspect including the signor and notary
acknowledgements of prepared documents during the life of the loan.

Lien Release Preparation
Assignment Preparation

Some attorneys have even gone so far as to pull multiple documents recorded by the sam Document Research and Retrieval

lender and signor to compare signatures and have questioned the validity of the notary
acknowledgements of those documents that do not match. If they were not signed and
acknowledged properly and legally, they may have grounds to throw out the foreclosure al
together.

Title Policy Research and Retrieval
Document Tracking

How can this be happening? | our opinion we believe it is to avoid additional costs. For Recording Services

example, when an assignment is missing one should make every effort to locate the lende
and signatory to have it signed, notarized and recorded. If it cannot be located then in so
counties one can prepare a document called a Lost Assignment Affidavit and have it . .
NEO2ZNRSR Ay fASd 2F GKS FaaAdyYSydT K2 s Sl@uSubiplaeome
accepted. For instance, in Los Angeles County, California if you cannot locate an assign
then your only recourse is to do a Quiet Title. An action to quiet title is a lawsuit brought i
a court having jurisdiction over land disputes, in order to establish a party's title to real

property against anyone and everyone, and thus "quiet" any challenges or claims to the tit|
A quiet title can be quite costly as well so the ability to avoid such action is ideal.

ERecording Services

Title Clearing
Missing Intervening Assignments

UCC Filing and Preparation

However it has been speculated that illegal signatory and acknowledgement practices ma
have been going on for some time to avoid Quiet Title proceedings and thus the costs

associated with it. Richmond Monroe goes beyond the call of duty to locate the signator
We house an entire data base telling who, what, when, where and how to get documents
signed legally, quickly and effectively at the lowest possible cost. Contact us to learn more

Financial Analysis

Foreclosure Document Tracking
Letter Processes

Customized Services

On Site Consultation

Residential and Commercial Services
keep up with Recording Requirements?

(417) 447-2931

We receive our updates directly from county notices, industry .
www.richmondmonroe.com

updates, our clients, by research and everyday processing. It
makes it easy. We verify the information that we obtain from
third parties directly through the recording jurisdiction to make
sure the data we received is correct. We update those changes

Or email

sales@richmondmonroe.com

immediately to our system.



