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This must be an ñApril Foolôsò joke, right? 

Why your newest loan purchase may not be such a great 

deal and what you can do about it. 

The deal is done and youôve received your portfolio of loans.  Itôs time to start 
figuring out what you have purchased.  Are you seeing that your files are incomplete 
with missing assignments, un-recorded documents, missing title policies?  Have you 
found the files have incorrect data?  Now what?  Whether you are dealing with a 
small group of loans or bulk portfolio projects, Richmond Monroe has the perfect 
solution for you. 

  
  

Solutions we can provideé 
  
 A full review and inventory of your physical or imaged files 
 Imaging and indexing for all physical files 
 Customized exception reports 
 Document retrieval services to clear those exceptions 
 Nationwide recording services 
 Assignment preparation 
 Signatory searches for your missing intervening assignments 
  
  

Feeling overwhelmed?  Think the costs might be too great? 
  
Contrary to what you might think, the solutions donôt have to cost an arm and a leg.  
Richmond Monroe can customize every process so that it fits into your budget. 
  
Currently paying an attorney to prepare and record compliant documents for you?  
Why?  Richmond Monroe has been providing this service for years, and at a fraction 
of the cost! 
  
Let Richmond Monroe turn your ñApril Foolôsò joke into a blossoming portfolio, and 
just in time for Spring too! 
  
  
  
  

APRIL 2010 >>> 

ñWe are very satisfied with our service and I 
want to thank you for that. Your team is 
great." 
VP, Loan Servicing  
 
"I consider you to be part of our staff. 
Instead of getting up from my desk, I just 
pick up the phone and there you are ready to 
help me." 
Senior Manager, Payoff Department  
 
"I do appreciate all the things you do for me 
which in turn makes my job so much easier. 
You have never let me down." 
Supervisor of Document Control  

 thought... final 

Got a few bugs in your flowline? 
 

Try Richmond Monroe Today... 

The experts at Richmond Monroe understand how important it is to have problem free documents.  

When you start experiencing exceptions you get a few bugs in your flowline that you normally 

wouldnôt have to deal with. 

 
Wanna be bug free?  WE CAN HELP!  Allow Richmond Monroe to be your exterminating 
employee on-demand.  We provide outsource services to assist in reducing your costs and 
cleaning up any exceptions.  We will help your team stay on track by complementing your 
existing workflows without the bugs.  We have solutions specifically designed to greatly 
increase your staffôs productivity and furnish the reports you need to effectively manage the 
department.  Freeing your time allows you to focus on other important areas of your 
business.  Our customized services allow you to get exactly what you need and want for a 
fraction of the cost of in-house processing all while retaining your existing staff.   
 
Does this sound too good to be true?  Donôt take our word for it.  Hereôs what people have 
been saying about us. 
 

 

417.447.2931 or 800.999.6120 
www.richmondmonroe.com 

INTO ACTION!!!  
 

www.richmondmonroe.com  

April Contest >>> 

Be the first one to answer this fun riddle 
and you could be the winner of a $20 gift 
card for flowers of your own.   
 

Email your answer  
subject re: April Contest  

to sales@richmondmonroe.com!  Good 
Luck!  

  

If  

what do  

   May Flowers bring? 

 

March Contest Q & A >>> 

ñAll of us have bad luck and good luck. 
The man who persists through the bad 
luckï who keeps right on goingï is the 
man who is there when the good luck 
comesï and is ready to receive it.ò 
  
Answer: Robert Collier 



On Location >>> 

Word Search >>> 

Need help in another location?  Richmond 

Monroe provides services across the nation! 

Lien Release Preparation 

Assignment Preparation 

Document Research and Retrieval 

Title Policy Research and Retrieval 

Document Tracking 

Recording Services 

E-Recording Services 

Imaging and Indexing 

Title Clearing  

Missing Intervening Assignments 

UCC Filing and Preparation 

Financial Analysis 

Foreclosure Document Tracking 

Letter Processes 

Customized Services 

On Site Consultation 

Residential and Commercial Services 

and much more!!! 

Our Services >>> 

Mercer County, NJðRecording Fee Increase Surcharge of $3.00 for Releases and 

Assignments.  $43.00 to record or  $23.00 with the original mortgage. 

County Recording Jurisdiction Updates 

Fee Changes 

 

Industry News >>> 

Fannie Mae Guideline Update 
Fannie Mae stops foreclosure when MERS is named the 

mortgagee of record. 

 

MERSðMortgage Electronic Registration Systems has been the subject of many lawsuits recently 

where the borrower who was foreclosed upon challenges MERS as being named  the mortgagee of 

record.   

 

Fannie Mae just released new policy guidelines stating that servicers can no longer name 

MERS as the plaintiff in any foreclosure action, whether judicial or non-judicial, on a 

mortgage loan owned or securitized by the GSE. 

 

The guidelines state that when MERS is listed as the mortgagee of record, the servicer must 

prepare a mortgage assignment transferring the position from MERS back to the servicer, 

and then bring the foreclosure in its own name. 

 

In the event that the GSE requires the foreclosure be brought in the name of Fannie Mae, the 

servicer must conduct that transfer assignment as well.  In all cases, the assignment from 

MERS to the servicer or Fannie Mae must be recorded before the foreclosure begins. 

 

Contact Us >>> 

 (800) 999.6120 or (417) 
441.2931 

  

(800) 999-6120 or (417) 447-2931 
 

www.richmondmonroe.com  
 

Or email  
 

sales@richmondmonroe.com  
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Locate the words in the Richmond Monroe Word Search Puzzle 

below... 

 

 

Assignment & Release Preparation >>> 

Try preparing your own documents... 
 
Ever feel like you are having a ñsystem overloadò when trying to prepare or record a document?  The county has so many 
requirements and you just donôt know where to startéare these county fees up to dateéwhat information has to be on the 
documentéwhat size paper do I needédoes this county require a cover sheetédoes this state require a corporate 
seal?  And these are only half of the problems bogging you down!   
 
If you want to prepare and record your own documents, but you could live without the headache, there is a solution.  With 
Richmond Monroeôs simple and powerful web based document preparation system you can create, print, and calculate 

recording fees for all of your commercial and residential loans.   and ONLINE!  And it is 

100% customizable to your needs.  At Richmond Monroe we can take on every part of the process with full service 

outsourcing or, in conjunction with  and ONLINE, we can take the individual parts that you 

currently do not have the in house staff to handle.  We can even print the checks and deal with the mailing process.  Either 
way you lose the headache (and the ibuprofen right along with it), allowing you to put your focus back where it needs to be.    
 
No Software to Purchase or Download                           
Allows for Multiple Users with Easy User Set Up  

Nationwide Processing  

24/7 Secure Access  

No Volume Requirements  

Low Per File Fee  

Reporting and Tracking Ability  

     

Business a blooming? 

  
  Call us today! 
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